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Adoption Support Team – Catch Up Call Service
The Catch Up Call Service gives families an opportunity to find out more about the services we offer and what is available to them via signposting. It is also a chance to discuss any challenges or needs their family is facing, and to receive advice. Appointments can always be cancelled, but families may find it reassuring to have this planned.
By signing up to the Adoption Support Team’s Catch Up Call Service, families can book a call with a member of the team, either:
· Within the next 12 months
· In the next 2 years
· In the next 3 years
Process for Families
1. Families are sent the link to sign-up (via an MS Form)

2. Once submitted:

a) If they have selected within the next 12 months, families receive an Eventbrite link via email (this is automated) 

b) If they have selected in the next 2 years, families receive an automated email advising we will be in contact nearer the time (they are also provided with our contact details in the meantime)

c) If they have selected in the next 3 years, families receive an automated email advising we will be in contact nearer the time (they are also provided with our contact details in the meantime)

3. Once they have booked their appointment via Eventbrite, families are sent an automated email confirming this which also asks them to fill in a second MS Form to gather further information in preparation for the call – this also gives them the option to request their call either via MS Teams as a video call, or telephone

General signposting:
Families can sign up to our Catch Up Call Service using this link: Sign Up for a Catch Up Call with your Adoption Support Team 
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